Training and Implementation Support Request Form
For

The US Army Corps of Engineers’

Bentley Enterprise License Agreement 


In October 2005, the US Army Corps of Engineers entered into an Enterprise License Agreement (ELA) with Bentley Systems Incorporated. The ELA includes an allotment of Training and Services for Corps sites as well as free-of-charge training.  In order to obtain Training or Implementation that carries a charge (deduction from your allotment), this form must be used.

Corps personnel may request access to these services through their respective CAD Manager.  CAD Managers should review and approve this form and forward to the respective Bentley POC for coordination and scheduling.  Bentley will then forward to the Center and the Center will verify that funding is available in the district’s allotment and notify Bentley. 
Visit our website to obtain additional information and a softcopy of this form at: https://tsc.wes.army.mil/BentleyELA/ 
SECTION ONE (To be completed by requesting office)










Date: 


Requesting Office:
Office Point of Contact for Request: 


Name:

Phone:

E-mail:
             room –
CAD Manager:  (onsite by default)  

Name:

Phone:


E-mail:  
Choose type of request (Training, Implementation Support or both)

Formal Training Requested (Note: A listing of available training is provided at “link”)



Training Title:  


Modifications to Standard Training (if applicable):


Implementation Support Requested: (Please provide a short scope of work describing the 
type of support required, the primary Bentley application(s) involved (if applicable), and 
any critical issues (time sensitive, etc) Attached additional sheet if required.

_______________________________________________________________________

_______________________________________________________________________


_______________________________________________________________________


_______________________________________________________________________


_______________________________________________________________________


_______________________________________________________________________


_______________________________________________________________________

Preferred Start Date:


Preferred End Date: 

Alternate Dates:  
SECTION TWO – Classroom Learning (To be completed by Bentley Inc.)

)
Classroom Learning at a Bentley Facility –NO CHARGE against allotment

Classroom Learning at a Non-Bentley Facility (MVAR Partner) - $100 per day per student
Bentley POC: JoAnne Atkinson e-mail: joanne.atkinson@bentley.com

Direct: 518-373-9288 Cell: 518-369-8225 Toll Free: 800-313-7717

Customer POC:  

Site ID
Contact Address:

Telephone:                                               E-Mail Address:
Bentley Cost:                        BPA Cost:                USACE Cost: 
Course Description:

Delivery Agent:  Bentley or Reseller 

Date of Class:

Total Training Allotment to be Used:
SECTION  THREE– DISTANCE LEARNING (To be completed by Bentley Inc.)
            )
Bentley POC: JoAnne Atkinson e-mail: joanne.atkinson@bentley.com

Direct: 518-373-9288 Cell: 518-369-8225 Toll Free: 800-313-7717

Customer POC:  

Site ID
Contact Address:

Telephone:                                               E-Mail Address:
Bentley Cost:                                                         BPA Cost:
Course Description:

Date of Class:

Instructor:
Total Training Allotment to be Used:
SECTION  FOUR– ONSITE Standard Courses (To be completed by Bentley Inc.)
         
)
Bentley POC: JoAnne Atkinson e-mail: joanne.atkinson@bentley.com

Direct: 518-373-9288 Cell: 518-369-8225 Toll Free: 800-313-7717

Customer POC:  

Site ID
Contact Address:

Telephone:                                               E-Mail Address:
Bentley Cost:                                                         BPA Cost:
Course Description:

Product ID:

Date of Class:

Instructor:

Project Number:

Estimated Travel Expenses:

Travel to be Billed or Used from Allotment:
Total Training Allotment to be Used:

SECTION  FIVE– ONSITE Implementation/Custom Training(To be completed by Bentley Inc.)
Bentley POC: Andrew Wade e-mail: andrew.wade@bentley.com

Direct: 302-266-7870 Cell: 302-743-8601 Toll Free: 

Customer POC:  

Site ID
Contact Address:

Telephone:                                               E-Mail Address:
Bentley Cost:                                                         BPA Cost:
Course Description:

Product ID:

Date of Class:

Instructor:

Project Number:

Estimated Travel Expenses:

Travel to be Billed or Used from Allotment:
Total Training Allotment to be Used:

Enterprise Training Subscribers have full access to the ETS Resource Center at no charge-the source for online learning from Bentley. The ETS Resource Center puts hundreds of hours of OnDemand eLearning  at a user’s fingertips.  This training does not require this form. To enter the Center, use your user login/password.  Any questions, feel free to contact your Bentley contact-JoAnne Atkinson.

The BE Conference is a once-a-year learning opportunity for USACE users and their managers who want to sharpen their skills and expand their knowledge. The BE Conference includes hundreds of information-rich sessions:
· Training: more than 300 learning units offered from the Bentley Institute - the biggest selection of the year. 

· New Technology Updates: direct from Bentley developers and product managers, including the latest on MicroStation V8 XM Edition. 

· Best-Practice sessions: from accomplished peers and technology experts. 

· Keynotes: hear from business gurus, Keith Bentley, and other Bentley executives. 

The BE Conference is also available at no charge and does not require this form.  However, you must register on Bentley’s website. www.be.org
